
Renewed Tuina Massage
From Third-Party Booking to Owned Booking Website 

We helped Renewed Tuina Massage move away from a third-party booking system to their own professional 
website with an integrated booking and client intake experience.

CLIENT: Renewed Tuina Massage SECTOR: Sports Therapy PROJECT TYPE: Website & Booking System

Setmore booking page & limited brand presence. Professional website with integrated booking payments, intake forms & branded experience.

Fragmented experience 
Customers had to leave the 
website

Limited brand control 
Third-party branding 
reduced trust and visibility.

Manual process
Intake and client details 
were taken manually.

Disconnected system
No automatic sync, more 
admin and more no-shows.

OUR SOLUTION KEY DELIVERABLES BUSINESS VALUE THE RESULT

Custom WordPress website
Integrated booking system
Online payments with Stripe
Client intake & custom booking forms
Google Calendar synchronisation
Customer dashboard & appointment management

Fully responsive website
Booking system with online payments
Client intake & indemnity forms
Policies & information pages
Migration Plan
Testing, training & handover

Professional brand presence
Seamless booking experience
Better client information capture
Designed to reduce manual tasks
Stronger foundation for business 
growth

Renewed Tuina Massage now has a 
professional online presence and a 
streamlined booking system designed 
to save time, reduce administration and 
improve the customer experience.

hello@mashitosolutions.co.uk 07562 394 482 www.mashitosolutions.co.uk
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